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Velis Evo 3D App and Lydos Hybrid 3D App
Privacy notice

We hereby provide you with the following privacy notice pursuant to the Italian law D.LGS.
196/2003 on personal data treatment.

The provision of personal data is voluntary and based on the User's agreement, following the
download and installation of Velis Evo 3D App and/or Lydos Hybrid 3D App.

The terms of this privacy notice shall be valid from when the User’s consent is given, until when it is
withdrawn.

Personal data concerning you, supplied by you when the above agreement is entered into, will be
processed in compliance to the principles of necessity, fairness, lawfulness and transparency
established in the D.LGS. 196/2003

The personal data that you supply will be processed for the following purposes:

1. The user’s personal use of the app to visualise the product in his/her home

In addition to your personal data, our company, in fulfiiment of the above agreement, will also
collect information regarding the product installed (including, but not limited to, advanced technical
details, heating settings and operation, etc.).

It is mandatory that you provide your personal data for the purposes indicated in point 1 above, and
your refusal to provide such data will make it impossible to supply you the app use. The
aforementioned data will not be disclosed for any further purpose and may only be transferred
abroad for the purposes of point 1.

Your personal data will be processed by employees of ARISTON THERMO S.P.A acting as data
processors and managers, with or without the aid of electronic, print, IT or remote instruments and,
in any event, according to logic closely correlated with the purposes listed above.

The list of data managers will be constantly updated and is available upon request.

The User may request information about the handling of his/her personal data, may also request the
correction, deletion or blocking of such data, and may also request the cessation of the use of such
data for a particular purpose. The User may also decline, at any time and without reason, to give
further consent to the handling of his/her personal data. In connection with the handling of such
data the User is entitled to the legal remedies offered in compliance with the Italian law and may
turn to the relevant court to enforce his/her rights and there receive any compensation he/she may
be due.

In addition, we inform you that more detailed information about our service is available in the
Download section of the website www.aristonthermo.com.
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